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Getting Started
Login, Homepage Navigation, 

and Profile Settings
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Once agents are approved as Ready to Sell (RTS), they will receive an email from 
noreply@theygsgroup.com within three days. 

This email will include a link to the Molina Marketing Store and a temporary password.

You are required to change your temporary password upon your first login. 

User Name = Your Agent/Broker NPN (Look Up Your NPN Number)

Forgot Password? Option is always available to reset password via email.

“Having trouble logging in?” will forward you to the Help Center

Getting Started
Login

Login
Profile Image

Profile Image
Homepage Navigation

Homepage Navigation
Co-Branding

Co-Branding
Profile

Profile

https://molinamarketingstore.com/
https://nipr.com/help/look-up-your-npn


1. Molina Healthcare: Returns you to the homepage
2. Start: Expands drop-down menu
3. Bell (Notifications): Displays unread notifications related to order statuses. 
4. Shopping Cart: Shows a numeric value if there are any items in your cart. 

Items will remain in the cart until removed, saved for later or checked out. 
View details on Checkout Process

5. User Name: Access Profile Settings, Help Center, and Sign Out options.
6. Catalog: Open and view the full catalog items. Access Categories, personalization and order 

options. View details on Available Materials
7. Orders: View your order history and status details 
8 & 9: Admin Users and Managers have extra menu options.
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Login

Login
Profile Image

Profile Image
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Co-Branding
Profile
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Click on your USER NAME, 
then select 'Profile’ to access your profile settings, 

UPDATE YOUR PROFILE INFORMATION DURING YOUR FIRST LOGIN

My Profile: 
Update your personal contact information in the 

'My Profile' section to ensure accuracy, as this will 
be used to customize your marketing materials.

• Phone Number: Will be displayed in your materials. 
• Hours of Operation: Enter your hours of operation.
• Personalized URL: Your PURL will generate a QR 

Code on your marketing material.
• License Number*: This can be included in marketing 

materials.
*CA Sales Agents: A license number is required on 
all California marketing materials

Getting Started
Login

Login
Profile Image

Profile Image
Homepage Navigation

Homepage Navigation
Co-Branding

Co-Branding
Profile

Profile

1 of 2



Address Book:

+ adding new shipping locations 
Select desired location to “Set as default shipping address”

Edit (pencil icon) or Delete (trash icon) desired entries. 

Getting Started
Login

Login
Profile Image

Profile Image
Homepage Navigation

Homepage Navigation
Co-Branding

Co-Branding
Profile

Profile
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• Headshot: Upload your Headshot for use on marketing materials. The image must be approved by 
the marketing team before it can be used. After uploading, the image will show as 'Pending Approval.' 
You will receive an email notification with the status update within 48 hours. 

Getting Started
Login

Login
Profile Image

Profile Image
Homepage Navigation

Homepage Navigation
Co-Branding

Co-Branding
Profile

Profile

PROFILE IMAGE: 
ENSURE YOUR IMAGE MEETS THE REQUIRED SIZE AND RESOLUTION SPECIFICATIONS.



• Co-Branding Option: Molina Medicare offers selected sales materials in English and 
Spanish, allowing you to co-brand with your agency logo on the following items:

Benefit Flyer | QR code flyer | Sales event flyer 
Educational event flyer | Event postcard

• Ensure you follow the logo criteria and acknowledge the attestation statement before 
uploading the logo for review and approval.

• Acceptable file types: JPG, EPS, or PNG

Getting Started
Login

Login
Profile Image

Profile Image
Homepage Navigation

Homepage Navigation
Co-Branding

Co-Branding
Profile

Profile

CO-BRANDING IS FOR EXTERNAL BROKERS ONLY

DO NOT UPLOAD YOUR PROFILE IMAGE TO THIS SECTION

Note: Your agency logo must be approved before you can view or use this option on custom materials.



Available Materials
Material Categories
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AVAILABLE MATERIALS
Catalog

Catalog

Click “Catalog” in the start menu to view available materials 
based on RTS Licensure for Molina & CHP materials.

Brokers can order both Medicare and Marketplace materials

The categories and available materials. 
You can also enter keywords in the 
search bar to find related materials.

All material available in English & Spanish.

Material will also be translated into 
additional languages based on the market.

Quantity limits may vary.

Dowloand Full 

List

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



Material Customization
Customize marketing materials 
based on state, plan, language, 

contact info, and more

CONTINUE

CONTINUE
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1. Material Name
2. Progress to be able to add material to Cart
3. Drop downto change Customize and Options
4. Click the Update icon if  updates don’t appear.

5. Click the Preview icon to view the PDF proof.
6. Canceland return to Product/Catalog
7. Add item to Cart
8. Navigate document using  '<' and '>' or the numbers to preview

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Document Details
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Options:
This will show how you can receive your 

materials and your desired quantity.
*Please review the options, as default values 

are selected.

Customize:
Each material will have their own fields that can be 
edited. You cannot add customized material to the 

cart until the minimum required fields are completed. 
Required fields are marked with an asterisk.

Available states are determined by your licensure and RTS status

Document Details

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers
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Document Details – Venue / Events

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Check the “Advertise” box on the group event record in salesforce to ensure it populates.
Event option is not available for CHP material

INTERNAL MOLINA AGENTS ONLY
The Event (Group Event) must be entered in Salesforce before you can select it from the drop-down list. 

After selecting Event 1, Venue 1, Address, Time, click "Populate Events" to display the details.
You can add a second event by using the, Add Event tab and following the same process as Event 1.

If your event isn’t listed, use “Add Custom Event” to enter your event name (ALL CAPS) and full address

EVENT NAME: MUST BE IN ALL CAPS
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Document Details – Venue / Events

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

EVENT NAME: MUST BE IN ALL CAPS

EXTERNAL AGENTS ONLY

Select, Add Custom Event to Manually add your Event Details
After entering Event 1, Venue 1, Address, Time details, click "Populate Events" to display the details.
You can add a second event by using the, Add Event tab and following the same process as Event 1.

Event option is not available for CHP material



Enrollment Kits
Material Piece Customization Options

Enrollment Kit State, Plan Print and Download

Enrollment Form State, Plan Download

Star Ratings Alt Languages State, Plan, Language Print and Download

Star Ratings State, Plan Print and Download

Eligibility Attestation Form State, Plan Download

Material Piece Customization Options

CHP Enrollment Kit Language, Region, Plan Print and Download

CHP Star Ratings Language Print and Download

CHP Enrollment Form Language Print and Download

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



Enrollment Kits

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Enrollment Kit has its own customization option



Benefits At A Glance (BAAG)

Material Piece Customization Options

CHP Benefit Highlights Brochure Language, Region, Plan Print

CHP Benefit Highlights Flyer Language, Plan Print

Material Piece Customization Options

BAAG

State, Plan, Debit Benefits, 
Advertise that you speak 
another language, Show 
License Number, Profile 

Picture, PURL

Print and Download

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



Benefits At A Glance (BAAG)

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each BAAG has its own customization option



CHP Benefit Brochure / Flyer 

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Benefit Highlight has its own customization option



Benefit Flyers
Material Piece Customization Options

Benefit Flyer
State, plan, Benefits, Image, 

Venue, Language, Show License 
Number, Profile Picture, PURL

Ship & Download

QR Code Flyer
State, Language, Show  License 
Number, Profile Picture, PURL

Ship & Download

Concierge Flyer State and License No Ship & Download

Material Piece Customization Options

Central Health Plans Language, License Number Download

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



Benefit Flyer

Need help adding a venue?
1 of 2

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Flyer has its own customization option



Benefit Flyer – QR Code / Concierge 

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Flyer has its own customization option



Central Health Flyer

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Flyer has its own customization option



Brochures (Tri Folds)

Material Piece Customization Options

Benefits Brochures 
(Tri Fold)

State, Plan, Benefits, Debit Benefits, Image, Show 
License Number, PURL, Advertise that you speak 

another language
Print and Download

Dental Brochures / Debit Card
(Tri Fold)

State, Plan, Image, Show License Number, PURL,  
Advertise that you speak another language

Print and Download

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers



Benefits Brochure

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Brochure has its own customization option

INSIDE FLAP BACK FRONT COVER

INSIDE (FULL PAGE)



Debit Card / Dental Brochure

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Brochure has its own customization option

DENTAL DEBIT

INSIDE FLAP BACK FRONT COVER INSIDE FLAP BACK FRONT COVER

INSIDE (FULL PAGE) INSIDE (FULL PAGE)



MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Cards & Misc. Materials
Material Piece Customization Option

Business Card / Appointment Reminder Card
State, First & Last Name, Title, Email, 

Phone,  License Number, Profile Picture, 
QR Code

Ship

Lead Card Brand Version Ship
Pocket Folder Brand Version Ship

Thank You Greeting Card /  Happy Birthday / Holiday 
Greeting Card

Language, State Ship

Community Based Organizations (CBO) Flyer - State Ship and Download
Unable to Contact (UTC) Postcard State, License No Ship

Star Ratings Alt Languages State, Plan, Language Ship and Download
Star Ratings State, Plan Ship and Download

Material Piece Customization Option

Business Card
State, First & Last Name, Title, Email, 

Phone,  License Number, Profile 
Picture, QR Code

Ship

Lead Card Language Ship

Dental Brochure Language, License Number Download

EAE Flex Card Language, License Number Download

General Flex Brochure Language, License Number Download

Event Reminder Postcard Language, Venue Download

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

CHP Business Card currently does not support Profile Picture

Review instructions for Image Upload

Business Cards
Each Card has its own customization option

External Agents: Must use “Broker Agent” as title



Event Flyer Options

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Material Piece Customization Options

Central Health Event Flyer Language, License Number, Venue Ship and Download

Material Piece Customization Options Unique Customization

Sales Event Flyer
State

Add Venue
Advertise another language

License No
Profile Picture
Personal URL

Ship and Download N/A

Events Postcard Direct Mail Return Address

Education Event Flyer Ship and Download N/A

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.
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Sales Events Flyer

Need help adding a venue?

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Event Flyer has its own customization option



1 of 3

Event Postcard - Customize
Customize Event Postcard using the options below:

Customize, Options, Merge Data

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Need help adding a venue?
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Event Postcard - Options
“Direct Mail” is the only available option Output Type.

Choose your preferred mailing type (First Class or Standard). 
Refer to the description for estimated delivery times.

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers
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Event Postcard – Merge Data
1 - Select your Data Mail List (Excel File) 2 - Upload your Data List or if you have already 

uploaded one previously, it will be listed below. 

3 - Check the box “Add this list to files” for future use. 
Then click "Update" then "Submit." 4 - Your Data Mail List is now successfully loaded.

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers
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Education Event Flyer (Medicare 101)
Customize Event Postcard using the options below:

Customize, Options

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Need help adding a venue?



Central Health Event Flyer

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each Event Flyer has its own customization option

Need help adding a venue?

1 of 2



Available Signage Options

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Material Piece Customization Options

Large/Small Retractable Banner State, Plan Type Ship

A-Frame Sign with and 
without  Hardware

State, Select Plan, Advertise that 
you speak another language, 

Language Side 1, Language Side 2, 
Show License Number

Ship

Material Piece Customization Options

Large/Small Retractable Banner Not Available Ship

Tabletop Dual Sided Banner Select Languages Ship

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



Large/Small Retractable Banner

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each signage type has its own customization option



A-Frame Sign with and without Hardware

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each signage type has its own customization option

This signage is only available for Internal Field Agents



Large/Small Retractable Banner

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each signage type has its own customization option



Tabletop Dual Sided Banner

MATERIAL CUSTOMIZATION
Document Details

Document Details

Enrollment Kits

Enrollment Kits

Benefits At A Glance (BAAG)

Benefits At A Glance (BAAG)
Brochures (Tri Folds)

Brochures (Tri Folds)

Cards  Misc. Materials

Cards & Misc. Materials

Events

Events

Signage

Signage

Flyers

Flyers

Each signage type has its own customization option



Checkout Process
Item Details and Options, Shipping, 

and Payment Details

CONTINUE

CONTINUE



Shopping Cart

Click on each of the icons below to make the following edits to the item:
1.Rename:  Change the item name for easier reordering.
2.Edit: Modify the item details, including quantity and customized fields.
3.Preview: View the item as a PDF.
4.Duplicate: Create a copy of the item to add to your cart.
5.Save for Later: Store the item for future ordering.
6.Delete: Remove the item from your list.

All items added to your cart, including previously added ones, will be displayed on this page, which you can 
access by clicking the Shopping Cart icon in the top right corner of the screen.

If you are currently adding items, you can click the "Proceed to Checkout" button after adding your final item.

1 of 2

CHECKOUT PROCESS
Shopping Cart

Shopping Cart

Shipping

Shipping

Payment

Payment

Orders for CHP and Molina Medicare materials must be submitted separately. 
All orders require approval before processing.



Shopping Cart
To delete all items ready for checkout, click the trash can icon next to the Price.

Use the drop-down arrow to sort items by custom name, price, or date.

When you're ready, click Proceed to Checkout.

2 of 2

CHECKOUT PROCESS
Shopping Cart

Shopping Cart

Shipping

Shipping

Payment

Payment

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



Shipping - Address
To add a new address, click the + symbol.

If you have existing addresses, click the drop-down arrow to select your desired address.

If the address is invalid, a warning symbol and message will appear. Click the message to correct the 
address before proceeding to payment. This will also update your address book for future orders.

1 of 2

CHECKOUT PROCESS
Shopping Cart

Shopping Cart

Shipping

Shipping

Payment

Payment

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.
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Shipping – Delivery Method 

Select your shipping method (default is FedEx Ground) and enter your email address and phone number.

Shipping costs are calculated based on the delivery address. 

Please allow 5-7 business days for processing and shipping.

CHECKOUT PROCESS
Shopping Cart

Shopping Cart

Shipping

Shipping

Payment

Payment

Orders for CHP and Molina Medicare materials must be submitted separately. 
All orders require approval before processing.



Internal Employees Only

Cost Center

Broker Distribution 130000099

Field Sales 130000100

CHECKOUT PROCESS
Shopping Cart

Shopping Cart

Shipping

Shipping

Payment

Payment

Payment – Internal Agents (Field / BCMs)
Materials are provided at no cost. 

Your cost center will be automatically populated based on your role.
If acting on behalf of an external agent, costs will apply. 

Click the drop-down arrow in the Method of Payment field to select the appropriate payment method.

Check the box if the billing address matches the shipping address.

Click "Place Order" to submit, or 
"Cancel Checkout" to complete the purchase later.

1 of 2

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



CHECKOUT PROCESS
Shopping Cart

Shopping Cart

Shipping

Shipping

Payment

Payment

Payment – External Agents (Brokers)
Materials are provided at no cost if you stay within the specified quantity limit. 

If you exceed this limit, a cost will apply. 
Click the drop-down arrow in the Method of Payment field to select the appropriate payment method.

2 of 2

Check the box if the billing address matches the shipping address.

Click "Place Order" to submit, or 
"Cancel Checkout" to complete the purchase later.

Orders for CHP and Molina Medicare materials must be submitted separately. 

All orders require approval before processing.



Accessing previous orders and
ordering materials on behalf of an agent

CONTINUE

CONTINUE

Orders



ORDERS

Use the fields to search for orders by 
entering keywords or filtering by date and 
order type. 

Click "Reorder" to quickly reorder items 
without recreating them.

Click "Orders" in the Start menu to view 
your previous orders.

Orders

Orders

Ordering Materials for Agents

Ordering Materials for Agents



Only Broker Channel Managers, Account Managers, and 
Field Managers can order materials on behalf of their agents

Click, "User Dashboard“ from the start menu
Search using NPN. 

The manager's downline will appear. 
Locate the desired agent and click "Impersonate”

The impersonation of the user profile will begin, and you will be automatically redirected to the user's profile.

ORDERS

BCMs, AMs, and Field Managers cannot place orders for agents if there is a fee associated, 
in accordance with Molina Policy. Agent must enter their own order.

Orders

Orders

Ordering Materials for Agents

Ordering Materials for Agents



Help Center
Available Resources

CONTINUE

CONTINUE



1. Before Logging In:
•Click "Click Here" next to 
•"Having trouble logging in?“

•Alternatively, click the Help icon located 
in the bottom left corner.

2. After Logging In:
•Click your username, then select Help

•Alternatively, click the Help icon located 
in the bottom left corner.

You can access the Help Center in two ways:

HELP CENTER
Access Help Center

Access Help Center Help Center Resources

https://molina.ygshelp.com/support/home
https://molina.ygshelp.com/support/home
https://molina.ygshelp.com/support/home
https://molina.ygshelp.com/support/home


Search: Enter a keyword in the search bar to find 
relevant articles.

Browse Articles & Knowledge base: Review 
available articles for information.

Submit a Ticket (Question): If you can't find 
what you're looking for, submit a general 
question.

Additionally, you can find "Most Popular 
Articles" listed below the Knowledge Base for 
quick access to frequently sought information.

You can explore resources in the following ways:

HELP CENTER
Access Help Center

Access Help Center

Help Center Resources

Help Center Resources

https://molina.ygshelp.com/support/solutions
https://molina.ygshelp.com/support/solutions/151000184367
https://molina.ygshelp.com/support/tickets/new
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