
Molina Medicare Quick Resource Guide 
Resources 

Broker Portal:     MolinaBroker.com 

Molina Agent Center:    MolinaAgentCenter.com 

Molina Medicare Plans:   MolinaMedicarePlans.com 

Molina Marketing Store:   MolinaMarketingStore.com 

Online Enrollment:     DRX/Connecture  

Member Welcome Calls:  Welcome Call/Scheduling Tool 

Molina Training Opportunities:  MolinaAgentCenter.com/training 

Molina Tools & Resources:   MolinaAgentCenter.com/resources 

Over the Counter (OTC) Benefits:  OTC Benefits 

MyMolina Member Portal:   Member.MolinaHealthcare.com 

Medicare Producer Guide:   Medicare Producer Guide 

Medicare Enrollment Handbook:  Medicare Enrollment Handbook 

 

Contacts 

Broker Channel Managers:   Broker Channel Manager Contact List 

Broker Services Unit (BSU):    (866) 440-9788 or Broker@MolinaHealthcare.com 

Medicare Broker Care Team:   MedicareBrokerCareTeam@MolinaHealthcare.com 

Medicare Concierge:   MedicareConcierge@MolinaHealthcare.com 

Contracting:     MCRBrokerContracting@MolinaHealthcare.com 

Commissions:     MCRCommissionInquiry@MolinaHealthcare.com 

Molina Member Services:  (800) 665-1029, TDD/TTY: 711 

Enrollment:     MCREnrollment@MolinaHealthcare.com 

Request for Information Support:  MCR_RFI_Info@Molinahealthcare.com 

Event Registrations:   MCRMarketingEvents@MolinaHealthcare.com 
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