
 
 

Molina Medicare Quick Resource Guide 

Resources 

 
Broker Portal:   MolinaBroker.com 

Molina Agent Center:  MolinaAgentCenter.com 

Molina Medicare Plans:  MolinaMedicarePlans.com 

Molina Marketing Store:  MolinaMarketingStore.com 

Online Enrollment:   DRX/Connecture 

Member Welcome Calls:  Welcome Call/Scheduling Tool 

Molina Training Opportunities: MolinaAgentCenter.com/training 

Molina Tools & Resources:  MolinaAgentCenter.com/resources 

Over the Counter (OTC) Benefits: OTC Benefits 

MyMolina Member Portal:  Member.MolinaHealthcare.com 

Medicare Producer Guide:  Medicare Producer Guide 

Medicare Enrollment Handbook: Medicare Enrollment Handbook 

 

Contacts 
Broker Channel Managers:  Broker Channel Manager Contact List 

Broker Services Unit:  (866) 440-9788 or Broker@MolinaHealthcare.com 

Medicare Broker Care Team: MedicareBrokerCareTeam@MolinaHealthcare.com 

Medicare Concierge:  MedicareConcierge@MolinaHealthcare.com 

Contracting:    MCRBrokerContracting@MolinaHealthcare.com 

Commissions:   MCRCommissionInquiry@MolinaHealthcare.com 

Enrollment:    MCREnrollment@MolinaHealthcare.com 

Request for Information Support:  MCR_RFI_Info@MolinaHealthcare.com 

Event Registrations:  MCRMarketingEvents@MolinaHealthcare.com 

Molina Member Services:  (800) 665-1029, TDD/TTY: 711 

 

 

 
 

http://molinabroker.com/
https://molinaagentcenter.com/
https://www.molinamedicareplans.com/
https://molinahealth.ygstechsites.com/UserJLogin.aspx?SuccessUrl=%2fUserJStart.aspx
https://molina2.destinationrx.com/PC/Agent/Account/Login
https://mychart.molinahealthcare.com/MyChart/openscheduling/standalone?dept=141,142,143,144,145&vt=304
https://molinaagentcenter.com/training/
https://molinaagentcenter.com/resources/
https://molina.nationsbenefits.com/login
https://member.molinahealthcare.com/
https://molinaagentcenter.com/wp-content/uploads/2024/12/2024MedicareProducerGuide11.1.2024_FNL.pdf
https://molinaagentcenter.com/wp-content/uploads/2024/10/Medicare-Enrollment-Handbook-2025-FINAL.pdf
https://molinaagentcenter.com/wp-content/uploads/2025/02/Medicare-Regional-Sales-Teams-2025-v16_2.28.25.pdf
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