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User Guide Instructions

» This guide contains step-by-step instructions on
how to order materials.

» To get started, use the Table of Contents found
on the following slide to navigate to each
section you wish to review.

> Please use the home icon ¢)located in the
bottom left corner of each slide to navigate
back to the Table of Contents slide.
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Getting Started
Login

1) All agents who are deemed Ready to Sell, will receive an email from
noreply@theygsgroup.com which will contain a link to the Molina
Marketing Store and login credentials.

2) Upon clicking the link, enter in your NPN and the password that
was emailed to you.
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3) Click Signin
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https://molinahealth.ygstechsites.com/UserJStart.aspx

Getting Started (cont.)

Homepage Navigation

= Upon logging in, the homepage will display.

= At anytime you wish to return to the homepage, click the Molina
Healthcare logo located in the top left corner of the screen.

Welcome to your

Molina Marketing
Store!

Here's everything you need to create a perfectly polished
impression. Choose from a range of compliant marketing
materials, customize them with ease — and convert your
prospects into members.
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Getting Started (cont.)

Notifications

= |f there are any notifications for you to view, you will click the white
bell located in the top right corner of your screen. This will open any
pending notifications (i.e., a place order in process)
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Getting Started (cont.)
Shopping Cart

= The shopping cart icon will display the number of items in your cart.
= [tems will remain in the cart until they are removed, saved for later
or checked out.
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Getting Started (cont.)
Profile

= To access your profile settings, click your username located in the top
right corner of the screen and then click Profile.

" Please be sure to update your profile before you begin ordering
materials.

a !o amy.laporte v

o0 |
"llMOLlNA@

HEALTHCARE



Getting Started (cont.)

Profile
= On the My Profile tab, you will ARRYQLNA e 8 o e
complete/update your contact I = ¢
information. | ]
= Agents using Connecture can add
their PURLS in the designated

field to have their QR code
added to their materials.

= License information can also
be entered into your profile
and added on materials.

44444

*License Number is Required
on all marketing material for | | ™
CA Sales Agents *

= Click Save to capture any

@ changes made.

= Click Reset to undo any changes
® made.
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Getting Started (cont.)

Change Password

Logging in for the first time?

* Please click the Change Password tab, complete the fields below and
then click Change to update your password.
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SRR MOLINA = Profile 8 W sephanerv

HEALTHCARE

o0
® B
a1 ) | NN



Getting Started (cont.)
Address Book

 Click the Address Book tab to add a new address by clicking the + sign and
fill in the required form fields.

= Make changes to any addresses within the address book by clicking the
pencil icon to the right of each address.

= To set a default shipping address, click ‘Set as default shipping address’
under the appropriate address.

= Delete any address within the address book by clicking the trash can icon to
the right of each address.
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Getting Started (cont.)

Sign out/Exit
= Tosign out and exit at anytime, please click your username located
in the top right corner of the screen and click Sign out.
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Available Materials

Material Categories
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Available Materials

2024 Enrollment Guides (English & Spanish)

e Available to order at no cost

Additional items that are available (English & Spanish):
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e Benefits-at-a-Glance (BAAG)*
e Educational Flyer

e Events Flyer

e Events Postcard

e Lead Card (we encourage you order in sets of 5, each set contains 50 cards)
e Sales Presentation (English Only)

e Top Benefits Flyer & Poster*

e Tri-fold Brochures*
*Available for purchase utilizing credit cards/co-op funding.
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Available Materials (cont.)

= Before you begin ordering, please complete your Profile and change
your password as noted in the previous section

= Click Start located at the top of your screen then click Catalog.
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Available Materials (cont.)
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* The following screen will display with all available materials with the

ability to customize specific items such as flyers and Benefits-at-a-

Glance.

[ X
'l‘l MOLINA = Catalog

HEALTHCARE

Benefits at a Glance (BAAG)

— Categories Een .

![I

{

Medicare

LIS g

L
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Enroliment Guide

JH

BAAG

Top Benefits Flyer & Poster SO et el e o Ve A el

Brochures (Tri-folds)

Enrollment Guide

rO3e a

No image to display.

Books will be mailed to you.

$45

Benefits at a Glance (BAAG) ...

Top Benefits Flyer
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Available Materials (cont.)

= Users can also use the search bar to type in keywords such as Dental
and then click the magnifying glass (or Enter on your keyboard) to see
all available materials for Dental.
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dental
- Dental Brochure

— Categories

Flyers
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Available Materials (cont.)

= Users can also click the + sign to the left of Categories to expand the
menu.

= Categories will be displayed based on the available materials.
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Benefits at a Glance (BAAG) ... (i) Benefits at a Glance (BAAG) (i)

— Categories

Medicare

Enrollment Guide

BAAG
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Top Benefits Flyer & Poster

Brochures (Tri-folds)
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Looking for something different?

* The following items are not currently
available in the Storefront:
= CBO Brochures
= Birthday and Thank You Cards
= A-Frame/Sandwich Board
= Banners
= Yard Signs

.
T 1117
1T

" To purchase the items above, please use
the 2024 Materials Order form located
on the Molina Agent Center
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https://molinaagentcenter.com/wp-content/uploads/2022/10/MedicareMaterialsForm_FNL2.pdf
https://molinaagentcenter.com/resources/

Material Customization

Customize marketing materials based
on state, plan, and language
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Material Customization

Benefits at a Glance (BAAG) Customization

" |n this first example, | have chosen the Benefits at a Glance (BAAG).
The following screen will display:
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& W SwephaniePv

Benefits at a Glance (BAAG)
o ]

Customize ~

Customize [/]

Encourage prospects to get more options and savings
with Molina. This piece highlights the top preferred
benefits, along with our popular pre-funded debit card.
You can choose which debit card benefits you want to
feature

Select a Language

English v

Select a State

Arizona A

Select a Plan

H8845-001 Molina Medicare Complete Care (H. v

Select Debits

over-the-counter items X Ev

Advertise that you speak another language

- Select - v

Options (/]

Return to Products d to Cart $ 1.00
‘H :

Q &

Get more benefits and savings. Choose Molina.

For over 40 years, Moling Healtheare has connected people to quality care

Take @ ook at ournew Medicars plan highliahts for 2024

Berefits-At-A-G lance
Arizena

Malina Medizar Complkte Care (HMO DSNF)

Medical Copays

I8 5-001

Premium S0 menthly planpremiam

Part B Premium Give Back |
$0copay for primary cars

50 cpay forapesialist care

S0 apays for pree entive dental cars + §550 1

Fekal year forcomprehe mive dentaleare

Vieion $500 year for sy ewear + an sy exan

ot $150 every 3 months for over-the-courter items

Fitress Wa

i Mo-cost hearing exam + 54500 far hearing aick
every year

WA WA

Grecerk st 5110/ manth for g criea’

Meak W

Cantinued on othe raide

alilMouNs seroncoccm
BRE
2000 1234 5678 9010

8 o5 ot

vEvEERNAE VISA

Get [$XXXX] avery year!

Use your pra-fundad debit card to
pay forcovarad bensfits like

o/ ower-the-counteritems

It's easy to enroll. Call today!
Stzphanis Fizrcs

“These benehts are park of a spes klsupplemental pragram for the chimnially il Hot all members qualify.

IMOUNA'
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Material Customization (cont.)
Benefits at a Glance (BAAG)

= Under the Customize section, use the Benefits at a Glance (BAAG)
drop-down arrows to select the — ]
appropriate Language*, State, Plan,

Debits, and if you speak another

language and wish to have that
advertised on the BAAG. it Mlina, This piece Haghlights the top prefered-

benefits, along with our popular pre-funded debit card.
You can choose which debit card benefits you want to

Select a Language \
English v

Select a State

* For the Debits field, you can choose
more than one item by clicking each one
you wish to add.

Select Debits

Arizona ~

Select a Plan

H8845-001 Molina Medicare Complete Care (H... ~

[over-the-counteritems x| | A

dental - .

gerncal Select Debits

over-the-counter items

groceries* [ over-the-counter items x|

mental health & wellness apps*
pest control* Advertise that you speak another language

service animal supplies*

- Select -

@ *English & Spanish are currently available; stay tuned for
additional languages to be added.
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Material Customization (cont.)
Benefits at a Glance (BAAG)

= Click Options. You do not need to add any
special instructions in the field below.

. . . Encourage prospects to get more options and savings

= Enter the quantity needed in the Quantity e e e e e

You can choose which debit card benefits you want to

field. feature.

Select a Language

* The quantity can be updated at cngish "
checkout as well. Select a state

Arizona ~

Select a Plan

_ H&845-001 Molina Medicare Complete Care (H..  ~
Options &
Select Debits

over-the-counteritems x| [groceries* x|

Advertise that you speak another language

x Spanish v
Quantity:
1 Options (/]
@ ‘ A
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Material Customization (cont.)
Benefits at a Glance (BAAG) a o

Get more benefits and savings. Choose Molina.

. O n Ce O u h a Ve m a d e O u r For over 40 years, Moling Heakhears has connected people to quality care.
Take a kokat cur new Medicare plan highlights for 2024,
.
selections, use the page
) Arizona

H3a845-001 -hmum' MYCHOICE CARD
LU e

MOLINA

HEALTHC ARE

Pre mium $0manthly planpremium

navigation arrows above the S s

¢ $0copay for primary care
BT I T o VISA

H H i £0copays for prev ertive dental care + 550 Get [$XXXX] every year!
review to view vour nta R S S Use your pre-funded debit cardto
= pay forcovered benefits like:
Vision $500 [ y ear for ey ewear + an eye exam o/ over-the-counteritems
oTe $150 every 3 months for over-the -counter items e
. < aroceries
customized BAAG -
L 2 Mo-cost hearing exam + §3,500 for hearing aids
HEn e Every year
's easy to enrall. Call today!
. Stephanie Pierce
Q 2 < 1 2 > Yo habla espaficl

More benefits. More savings. More options.

We're committed to offering you the benefits you needto feslyour best along with
the savings you want. Choose the Medicare plan that's right for youl ‘

membe s qualify.

MOLINA
HEALTHCARE e

Berefits - At -A-G kanoe Maling Medicare Complkte Car (HMO DSNP) # MEDACARE HEALTH INSURANCE

Arizona Ha8L5- 001

Pregaription Deductible §0 prese ription deductible AHCCCS N‘;’:;@‘“ uk'x‘lr:\":w
\SGERITAL panT A} i
Prescription Copays Depending onincome or institutionmal status WEDICAL (PART 8] S A Lo
eace——
Generic Drugs [5XE [5X} or [5X] e e e
Feai cEnTER e
Continued on other side Mo -
We're here to make enrclling easy. Call now! Stephanis Pierce O you can enrall
(TTY: 711) onling! Scan this
Yo hablo espaiiol code to get started

GetMolinaMedicamr com

Halle Hmchicom i o D5SHPad HH O phe wih o Hedkom cartoct. DSHP phas bove ocort oot with the rtote Hedca pogon. Gl s depeeds an
contoct mimwal Halie - ights kawa cad come thm bl of mommth ke Hy, sotiasala g,
I

ratalarg bmokh vty s, memipt of birn mdcalh taryg
aumbilty,oed geogmph kxatos. Cigh ke §ovs fem Idmrprets rom En s oo ewer o pquarts o yau noy kovesoutour el ordug pheTogetas
Wimprwtmr vt callu o ot (86674 02 - 8290 (TTV: 711} 5o rmc sm who specks Coglisk cas bmk yau. This s o fmm imr e, Spas ek Tesm e s £k de b s e sl
earin oy ia pars meposde ey sk e p ey o o e pusds te e o b werte phde sabd e rede onectonlo o boblress o e, meiver b e el
[Béi] 4 00 - B2V0 [TTV: 7111 Al s Gum b bln meperics | e pracd o3 cyuclar, Catm ma us smrk o g oy Ha.

15H 10_P ke mhc b e 04 A5 M oUNLO 0001870
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Material Customization (cont.)

Benefits at a Glance (BAAG)

" Toopen a PDF version of the customized BAAG, click the Preview icon

26

(% https;//molinahealth.ygstechsites.com/Proafs/b45bas5e-3ead-4812-9ada-c6e830853972/

@ Set Microsoft Edge as the default application for reading PDF files?
= | o e == e 85 e o [ R

Get more benefits and savings. Choose Molina.

For over 40 years, Molina Healthcare has connected people to quality care.

Take a look at our new Medicare plan highlights for 2024,

Continued on other side

Set as default

i) Q

Benefrbo-Ak-A-Glance Malina Medicare Gomplete Gare (HMG DSNP)
Arizona
HB8B4S-001
Premium $0 monthly plan premium
Part B Premium Give Back | NfA
o
. 50 copay for primary care NAME
Medical Copays e el il prississ SRR Ty [
— $0 copays for preventive dental care + 550 / Qet [$000(] every year!
year for comprehensive dental care Use your pre-funded debit card to
= pay for covered benefits like:
Vision $500 | year for eyewear + an eye exam LR il e b ischatieule
oTc $150 every 3 months for over-the-counter items
v groceries®
Fitness NfA
T No-cost hearing exam + $3.500 for hearing aids
every yeor
i i I's easy to enroll. Call today!
Groceries® $110 | month for groceries® Stephanie Pierce
e NA Yo hablo espafiol

“These benefits are part of a special supplemental program for the chronically ill. Not all members qualify.

More benefits. More savings. More options.

We're committed to offering you the benefits you need to feel your best, along with

the savings you want. Choose the Medicare plan that's right for you!

MOLINA
HEALTHCARE

Banfrp-AL-A-Glancs Molina Medicare Complete Care (HMO DSNP)
S Hea45-001
e szow e e
P [s0 i BHCCC eownione
e it :
P opay J pending on income or instituti EDICAL (PART 6] ———

savings
ferred
Hebit card.

want to

Return to Products d to Cart $ 1.00

el B
—

More be nefits. More savings. More options.

We're committed to offering you the bensfits you need to feelyour
the savings you want. Cheose the Medizare plan that's night for you!

be st, along with
I

Berefits -At-A-G lanze
Arizona

Malina Medicare Complte Car (HMO DSNP)

HA&LE-001

Preseription Dedustiblk

$0 prese ription decuctible

Prescription Capays

Generic Drugs

De pending onimome of imstitutinal status

[5XT [82F or [5X]

Cortinued on sthe raide

Wie're here to make enralling easy. Gall now! Stephanie Pierce

rTY: 7111)
Yo hablo espafiol

GetMolinaMedizar .cem

Halins fimakbeam 1 o DSHP avd HHO plas wih @ Hedeom
-y b

MOLINA

HEALTHCARE

BHOCES v e
b visn

i

Or you can enrall
online! Scan this
code toget started

DSHP plus e
&

thu stotm Hedead

pept e s [
friy of bmci [ i o
e rephe ke e, o by o et
=, i Speelak T oy
e s pe e reu i pumeda i s
[Bes) 403 e,
PSR Mot ESTETREIIE

above the BAAG preview. Another screen will open with the PDF version.
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Material Customization (cont.)
Benefits at a Glance (BAAG)

= |f you make any updates to your customized fields, simply click the
Update icon located above the BAAG preview. Use the navigation arrows
to ensure all changes have been captured.

-
e .MOL]NA = Customize & W Stephanie P
. HEALTHCARE

Benefits at a Glance (BAAG) Return to Products Add to Cart $ 1.00

Get more benefits and savings. Choose Molina.

Customize w
. LA )
Customize o For ower 43 years, Molina Heakhears has connected people to quality care. .‘ MOLINA
Take a lokat ournew Medicars plan highlights for 2024, | HEALTHCARE

e A e Malina Medicare Complte Cae (HMO DENP)
Arizona -
Encourage prospects to get more options and savings Haas5-001 alhnouns woncoeca
with Molina. This piece highlights the top preferred Premium §amanthly plan premiam
benefits, along with our popular pre-funded debit card Fart B Premium Give Back | WA ::“ 1L
You can choose which debit card benefits you want to e e ik
featine Medical Copays O30 St e e e e pevanim— .}
Gt 0 apays for prev entive dental care + §550 Get [SXXXX] every year!
o year for compreheraive dentalcare Use your pre-funded debit card to
Select a Language pary forcoversd benefits like:
Viinn 500/ y earfor eyewear + an eye exam i
English Ay oTe 150 every 3 morths for aver-the -counter items z
J aroceries
Fitrese WA
Select a State i e e e e F e
HHL every year
Arizona v L s I’z sasy to enrall Call tockry!
G meeri st 110/ manth for gre crics’ Stephanie Pierce
Select a Plan Meak WA Yo hablo espafiol
Continued on other side
H8845-001 Molina Medicare Complete Care (H.. i3
i “These benefits are part of a = pec kalsupplememtal program for the o hronially il Mot all me mbe e qualify.
Select Debits
over-the-counteritems x| [groceries* x| 0 0909090900/

Advertise that you speak another language

Spanish v

o« By MOLINA
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Material Customization (cont.)
Benefits at a Glance (BAAG)

= |f you do not want to proceed with this customization, you can click
Return to Products and choose a different item.

= However, if you wish to save this item for later, click Add to Cart.

Benefits at a Glance (BAAG) Return to Products Add to Cart $ 1.00
Customize v 8 4] < 5 3

Get more benefits and savings. Choose Molina.

L L]
Customize For over 40 years, Moling Heatthcare has connected people to quality care. ..'. MOLINA
Take a ook at our new Medicare plan highlights for 2024, ‘ HEALTHC ARE

Bk AL Ak Malina Medicar Complkte Car (HMO DSHP)
” Al
Encourage prospects to get more options and savings e Hasu5- 001 shlouns reecseus
with Molina. This piece highlights the top preferred Premium S0 menthly plan premiim
benefits, along with our popular pre-funded debirt card Part B Premium Give Bask |NA ::"‘2.5.5_.521!’.‘-’“3
You can choose which debit card benefits you want to T —— sttt oo 0% w?ﬂ
feature L £0copay forspesialist care o b o
oy 500 opays for preventive dental care + §550 Get [$XXXX] every year!
Select a Language " wear farcamprehe rsive dentalcare Use your pre-funded debit card to
fol d benefits like:
. Vision $500 { year for ey cwear + an eye exam ?vwgf_‘:‘;‘ir_?coun::”tzrgs
English ~ oTe $150 every 3 months for over-the -sounter items
Fitress HA
Select a State _ e et e v v s e R e e e e
Heln Hag every year
Arizona v na A
Gmcerist $110 / manth forgroe eries’ L5 e“;Lt:th:"i‘:'bi?:c":"d‘“!
Select a Plan Meak i
& . Cont i o hee s il
HB8845-001 Molina Medicare Complete Care (H... e anatannre
Select Debits “These benefits are part of a s pec il suppleme nkal program for the chronically il Mot all membe s qualify.
[over-the-counter items x| v |

Advertise that you speak another language

_ Coalacr v

MOLINA
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Material Customization (cont.)
Benefits at a Glance (BAAG)

= |f you do not want to proceed with this customization, you can click
Return to Products and choose a different item.

= However, if you wish to save this item for later, click Add to Cart.

Benefits at a Glance (BAAG) Return to Products Add to Cart $ 1.00
Customize v 8 4] < 5 3

Get more benefits and savings. Choose Molina.

L L]
Customize For over 40 years, Moling Heatthcare has connected people to quality care. ..'. MOLINA
Take a ook at our new Medicare plan highlights for 2024, ‘ HEALTHC ARE

Bk AL Ak Malina Medicar Complkte Car (HMO DSHP)
” Al
Encourage prospects to get more options and savings e Hasu5- 001 shlouns reecseus
with Molina. This piece highlights the top preferred Premium S0 menthly plan premiim
benefits, along with our popular pre-funded debirt card Part B Premium Give Bask |NA ::"‘2.5.5_.521!’.‘-’“3
You can choose which debit card benefits you want to T —— sttt oo 0% w?ﬂ
feature L £0copay forspesialist care o b o
oy 500 opays for preventive dental care + §550 Get [$XXXX] every year!
Select a Language " wear farcamprehe rsive dentalcare Use your pre-funded debit card to
fol d benefits like:
. Vision $500 { year for ey cwear + an eye exam ?vwgf_‘:‘;‘ir_?coun::”tzrgs
English ~ oTe $150 every 3 months for over-the -sounter items
Fitress HA
Select a State _ e et e v v s e R e e e e
Heln Hag every year
Arizona v na A
Gmcerist $110 / manth forgroe eries’ L5 e“;Lt:th:"i‘:'bi?:c":"d‘“!
Select a Plan Meak i
& . Cont i o hee s il
HB8845-001 Molina Medicare Complete Care (H... e anatannre
Select Debits “These benefits are part of a s pec il suppleme nkal program for the chronically il Mot all membe s qualify.
[over-the-counter items x| v |

Advertise that you speak another language

_ Coalacr v

MOLINA
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Material Customization

Flyer

= |n this second example, let’s look at the options available to customize a
Top Benefits Flyer.

30

Top Benefits Flyer

Customize

Customize

You know which benefits people are looking for in your

market. Now you can customize them right into this flyer.

Select the top benefits you want to feature in this hand-
out. It makes a great |eave-behind for community
organizations and events.
Select a State

Arizona v
Select a Plan

H8845-001 Molina Medicare Complete Care (H...
Select bullets

Select Some Options o

Select Debit Benefits (Max: 4)

over-the-counter items X v

Select an Image

Click to expand v

Advertise that you speak another language

Select - L%

Show LicenseNo

= Customize

Return to Products Add to Cart $ 1.00

$o

Copays

Get copays aslowas $0an
these beneftsandmare:

i IOCE T

[

Have Medicare & Medicaid?

Molina Medicare Advantage plans give you
the benefits of both, plus the extra
coverage youwant Jein the plan that's
right far you and yeur budget!

= Get $3.070 evary year!

IR Use yaur pre-funded e bit

P card to pay forcoversd calltoday to enrolll
meT o bensfits liks: cusr-the- oy

e VISA  counter items

'r program
forthachranially il Not all mambars qualify.

ss
".MOlINA
2024 AZ HBBAS- 001 (HMO DSNF) BERIFamicaer

4 ‘!o amy.laporte v

<2>
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Material Customization (cont.)
Flyer

A ——
Top Benefits Flyer

= Under the Customize section, use the
drop-down arrows to select the
appropriate Language*, State, Plan, e bl e L

Select the top benefits you want to feature in this hand-

Customize v

Bullets, Debits, Image, and if you speak organizatomsand sents,
another language and wish to have that /r \
advertiSEd on the flyer. seHzc;:S-:)::‘Molina Medicare Complete Care (H... ~

Select bullets

Select Some Options v

= Click ShowLicenseNo if you wish to have
it displayed on the flyer as well.

Select Debit Benefits (Max: 4)

over-the-counter items x] W

Select an Image

= For the Bullets and Debits field, you can
choose more than one item by clicking
each one you wish to add.

Advertise that you speak another language

- Select - v

@ *English & Spanish are currently available; stay E Show LicenseNo {

tuned for additional languages to be added. o6
® Ed
31 .‘l MOLINA
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Material Customization (cont.)

32

Flyer

= Click Options. You do not need to add any
special instructions in the field below.

= Enter the quantity needed in the Quantity
field.

= The quantity can be updated at
checkout as well.

5¢
C )

fartha.

<hrnizally iL Nat all mam bers qualy.

MOLINA
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Material Customization (cont.)

33

Flyer

* Once you have made your

selections, use the page
navigation arrows above the
preview to view your customized
Flyer.

FORRTAL (PamT a)
NEDICAL {PART §)

(4]
&

Preforto enroll enline? It's o asy!
Scan this code to get started.

Molina Healthears is @ DSNP and HMO planwitha Mediears contract DSNF plans havs acontrost
with the state Mediad prog ram. Enrlnant depends on contrast renewal Molina Heafthoare

<o mplies with applicabls Federal civil ights ks and e not diz riminate on the basisof e,
sthnisity, natianalar igin religion gender, sex age. mertalor physialdisabilty, heatth status reosipt
of healtheams, cbins exparksmee, medkal history. genstis information evidercaof iy, and
geographic keation English We have fros inter prater smrvices to anawerany questions you may
harve about our heatthor drug plan Toget anintsrprster just call us at (B65) 4038293 (T 7111
Semesnawho speaks Englizhcan halp you Thisisa fros sarvice. Spanish Tenamos sarvicios do
irtbérp et sin coste algunc para res ponder c uakju ker preg unta que pueda tener sobre nuestre plnds
2alud o medisamentos. Pars hablareon un intSr prete, par favor llame al (366 ] 503 8293 (TTV: 7111
Alguianqus hableas pafis le podid audar, Extaes un senvisio gratuite.
YOOS0_2%_3400_LRTopBeniFlyar_M

D-MOLINA- 00002560

s
H nMOLINA
GetMolinaMedizcrecom BER iraTicarr

Fay

—
Return to Products Add to Cart $ 1.00

'H >

Medicaid?
b plans give you
e extra

ke plan that's
et!

0 every year!
jre-funded debit
p forcovesd

= over-the-
s .

upplemartal program
b ualify.

F)

Return to Products Addto Cart %1
BLEE

$O

Copays
Get copays as lowas S0 on
these bensfits and mo=:
o« S0copay for specialist
care
o SCcopaysfor preve ntive
dentalcare + $550 year

for comprehensive dental
cars

Call teday to enmllt
{TT: 7LLY

AF Licensa No

¥a hablo ssparl

&8
F
[ |l
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Material Customization (cont.)

34

Flyer

= Toopen a PDF version of the customized Flyer, click the Preview icon
above the BAAG preview. Another screen will open with the PDF version.

Jageflex Server [document: D-MOLINA-00002560_00001] - Work - Microsoft Edge

https://molinahealth.ygstechsites.com/Proofs/fb02c700-c5¢7-48c7-980e-41204877215e/D-MOL...

a

Set Microsoft Edge as the default application for reading PDF files?

| v - -

+ B || 1 |ef2 | @)

FAHCCCS _ ASzows HEw: cane

COST CONTAINVENT SYSTEM

HOSP: T ) s b
MEDICAL (PART B} BTN O
—

Have Medicare & Medicaid?

Molina Medicare Advantage plans give you
the benefits of both, plus the extra
coverage you want. Join the plan that's
right for you and your budget!

Get $3,070 every year!
Use your pre-funded debit
card to pay for covered
benefits like: over-the-
counter items .

shlivouy  emocecs

Set as default

| Q@

$O

Copays

Get copays as low as $O on
these benefits and more:

« $0 copay for specialist

care

« $0 copays for preventive

dental care + $550 / year
for comprehensive dental
care

Call today to enroll!
(TTY:711)

AZ License No.
Yo hablo espariol

= Customize

[4]

%)

v

v

T OO e

[

Have Medicare & Medicaid?

Molina Medicare Advantage plans give you
the benefits of both, plus the extra
coverage youwant. Join the planthat's
right for you and y our budget!

P Giet $3.070 every year!
Ry s Uss your pre-fundsd debit
card to pay forcovered

o bensfits like: over-the-
e VISA  counter items

“Thass baraftzars part ofa special supplkmartal pragram
forthachranizally iL Net all members qualify,

2024 AZ HBBLE-00L (HMO DENP)

Get copays aslowas $0.on
these benefitsand mome:

call today to enralll
e Ty 711)

AZ Licenss No.

o habla espariel

& W stephaniepierce v

Return to Products A Cart $1.00

SO

Copays

$0 copay for specialist
cere

$0 copays for preventive
dentalcare + $880/ year
fer comprahanzive dental
care

-8
s
RERMOLNG
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Material Customization (cont.)
Flyer

= |f you make any updates to your customized fields, simply click the
Update icon located above the Flyer preview. Use the navigation arrows
to ensure all changes have been captured.

35

= Customize

& W stephanie pierce v

Top Benefits Flyer

Customize >

Customize

You know which benefits people are looking for in your
market. Now you can customize them right into this flyer
Select the top benefits you want to feature in this hand-
out. It makes a great leave-behind for community
organizations and events.

Select a State

Arizona v

Select a Plan

H8845-001 Molina Medicare Complete Care (H. v

Select bullets

$0 copay for specialist care x v

$0 copays for preventive dental care + 3550/ %
year for comprehensive dental care

Select Debit Benefits (Max: 4)

over-the-counter items X | v

Select an Image

Click to collapse ~

9]
&

Have Medicare & Medicaid?

Molina Medicare Advantage plans give you
the benefits of both, plus the extra
coverage yeuwant Join the plan that's
right for you and your budget!

= Get $3,070 v sar!
L B uwvuurpm—fun;ydycbblt
PR card to pay forcoversd
o o benefits like: over-the-
i VISA counter ems

partofa special
forthac hranically iL Nat all nem bers qualify.

2024 AZ HB845-0CL (HMO DSNP)

Return to Products Add to Cart $ 1.00

$o

Copays
Get copays aslowas $0on
thess benefits and mors:
o SOcopay for specialist
care
« $0copays for prave ntive
centalcars + 3850 / year

for comprehensive dental
care

Gall today to enrollt
aOTY: 711

AZ License No.

Yo hablo esparial

b1 L e
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Material Customization (cont.)
Flyer

= |f you do not want to proceed with this customization, you can click
Return to Products and choose a different item.

= However, if you wish to save this item for later, click Add to Cart.

8 W swephaniepierce v

.IMOI_]NA = Customize

HEALTHCARE

Top Benefits Flyer Return to Products d to Cart $ 1.00
Customize v

Q 4

Customize $O
Copays

Getcopays aslow as G0 en
thess benefits and mars:

You know which benefits people are logking far in your
market. Now you can customize them right into this flyer
Select the top benefits you want to feature in this hand-
out. It makes a great leave-behind for community
organizations and events.

80 copay for specialist
care

S0 copaysfor preve ntive
centalcare + $580 / year
for comprehensive dental
care

oot o T

[RAEEE S

-
Select a State

Arizona v

Select a Plan Have Medicare & Medicaid?

Molina Medicare Advantage plans give you
the benefits of both, plus the extra
coverage you want Join the plan that's

HB8845-001 Molina Medicare Complete Care (H..

select bullets right for you and your budget!
\ $0 copay for specialist care ¥ v Fe— Get $3.070 avery year!
R U -funcled ce bit
30 copays for preventive dental care + 3550/ % it e e wtv:u;ﬁwu:wwd ! Gall today to enrolll
year for comprehensive dental care ™ benefte le: overthe - o

e VISR counter items AZ License No.
Yo hablo espafial

Select Debit Benefits (Max: 4)

for the chrmnically il ot all membars quaiiy.
over-the-counter items X v

a8
"I.MOLI NA
Select an Image 2024 AZ HE845- Q0L (HMO DSNP) HEALTICART
collapse = .
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Material Customization
Events Postcard

" |In this example, let’s look at the options available to customize an

Events Postcard.

HEALTHCARE

.MOL]NA

= Customize

Events Postcard English

Customize v

Customize

Promote your events with this customizable postcard.
Your contact information will automatically populate from
your user profile. Use the fields below to customize the
material with your event details. Then upload your mail
list

Select a State

Washington ~

Show LicenseNo

Select the Number of Events

1 Event '

Return to Products Add to Cart $ 0.00

(%]
Eb-l

Get more than Original Medicare with Medicare
Advantage from |

Premiums and copays as low as $0 for
o prescriptions, doctor visits, dental, vision,
hearing and more.*

Join us for this special event to learn about the extra
benefits and savings our plans offer!

Call me, your local Medicare Adviser, to RSVP and for mere
information. RSVPs are welcome, but not required to attend.

D (TTY:711)
Monday to Friday, 8:00 AM - 5:00 PM

L
° I AMOLINAS

<2 >

37
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Material Customization (cont.)

Events POStca rd Events Postcard English
Under the Customize section, use the Customize .
drop-down arrows to select the .
appropriate Washington v
u State Show LicenseNo
Select the Number of Events
= Click Show LicenseNo if you wish to  Event v

have it displayed on the postcard.

= Select the Number of Events You can
list up to two different event details in
the same postcard

= Event Details Date, Time and Location
details are required

A

o« By MOLINA
53 il
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Material Customization (cont.)

Events Postcard

Under the Options section, use the drop-
down arrows to select the appropriate

= Qutput Type

Direct Mail: mailing list via Post Office
(Merge Data is required)

Ship product directly to me: materials
will be shipped to you for distribution

= Mailing Type select First Class or
Standard based on need

A

39

Events Postcard English

Options v
Options ®
Output Type:
Direct Mail e

Select Mailing Type

First class presort: 2-5 business days delivery w
Chooszz Direct Mail if you want to send a mailing to be sent via the Post
Office to individuals
Chooss Ship product directly to me if you want to have a box of the
materials shipped to you to distribute on your o

o0 |
"‘l MOLINA

HEALTHCARE




Material Customization (cont.)

Events Postcard

Under the Merge Data section, you will
upload the mailing list if Direct Mail was
selected as Output Type in the Options
section.

= Download sample schema Download
the sample template for the mailing list
that you will need to complete, save and
upload for the Direct Mail fulfillment.
*Do not alter the template format*

= Select Data List... Once you have the
mailing list completed and saved to your
desktop upload it here for the Direct
Mail fulfillment.

A

40

Events Postcard English

Merge Data v

Options &

Merge Data A

Data List to Merge:
Mo data list selected

Select Data List...
Download sample schema

o0 |
"‘l MOLINA
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Material Customization
Sales Presentation

" |In this example, let’s look at the options available to customize a

41

Sales Presentation.

o0
"‘.‘. MOLINA

HEALTHCARE

= Customize

Sales Presentation - English

Customize

Everything you need to complete a compliant enrollment
is included in this all-in-one bound book. Use the drop
down menu to select the plans you sell.

State:

Arizona v
Product Type:
HMO A

100%

~

Customize (/]

Return to Products Get It Now

5

2024 Molina Healthcare,
Benefit Presentation

Molina Medicare Choice Care (HMO) H8845-002

Date:
Presented by:

Phone Number:
Email:

MOLINA

HEALTHCARE
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Material Customization (cont.)

Sales Presentation

Under the Customize section, use the
drop-down arrows to select the
appropriate

= State

" Product Type
HMO: MAPD Options
HMO D-SNP: DSNP Options

Sales Presentation - English

100%

Customize

w

Customize o

Everything you need to complete a compliant enrollment
is included in this all-in-one bound book. Use the drop

down menu to select the plans you sell.

State:
Arizona A
Product Type:
HMO '
L
‘ll MOLINA

HEALTHCARE
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Material Customization

Sales Presentation

Once the correct State and Product Type is selected, you’ll notice your

preview will be updated to reflect that information. You should then
select Get It Now to download the document.

Sales Presentation - English

Customize v

Customize 0

Everything you need to complete a compliant enrollment
is included in this all-in-one bound book. Use the drop
down menu ta select the plans you sell.

State:

Michigan ~

Product Type:

HMO v

Return to Products l Get It Now I

2024 Molina Healthcare,
Benefits Presentation

Molina Medicare Choice Care (HMO) H5926-006
Molina Medicare Choice Care Select (HMO) H5926-007

Date:

Presented by:
Phone Number:
Email:

<2t MOLINA
al

HEALTHCARE

=
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Material Customization

Sales Presentation

Once the correct State and Product Type is selected, you’ll notice your

preview will be updated to reflect that information. You should then
select Get It Now to then Download the document.

Sales Presentation - English

Customize v

Customize (/]

Everything you need to complete a compliant enrollment
is included in this all-in-one bound book. Use the drop
down menu to select the plans you sell.

State:

Michigan v

Product Type:

HMO v

Return to Products I Get It Now l

Q

2024 Molina Healthcare,
Benefits Presentation

Molina Medicare Choice Care (HMO) H5926-006
Molina Medicare Choice Care Select (HMO) H5926-007

Date:
Presented by:

Phone Number
Email:

o)

A

44

Back to Products Close and Stay on this Page

o0 |
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Material Customization

Sales Presentation

Upon downloading you will have access to the PowerPoint version of the
document. You are only allowed to edit the cover page of the document
with the Date, Presented by, Phone Number, and Email information.

2024 Molina Healthcare,
Benefits Presentation

Since these specific
presentations have been CMS Molina Medicare Choice Care (HMO) H5926-006
Approved, you are NOT
allowed to change or modify
anything else within the
presentation slides.

Molina Medicare Choice Care Select (HMO) H5926-007

Date:
Presented by:
Phone Number:
Email:

o0
. .
@ | | R
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Checkout Process

ltem Details and Options, Shipping,
and Payment Details

o0 |
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Checkout Process

Ready to checkout?
= |f you had added items into your cart the last time you logged in, you
will be able to access those items in your cart by clicking the
Shopping Cart icon located in the top right corner of the screen.
= |fyou areinthe process of adding items to your cart, once you add
your final item, you will be able to click the Proceed to Checkout
button.

[ X ]
.“I MOL'NA = Shopping Cart ' 3 @ amy.laporte ™

HEALTHCARE

Date (New-0ld)

Ready for checkout

Modified: 7/28/2023 7:00 PM

o« By MOLINA
@ il

HEALTHCARE



Checkout Process (cont.)

Item Options and Details

= Anyitem that has been added to your cart will display on this page.
= Hover over each of the icons below and click the appropriate one(s) to make
the following edits to the item:

Rename the item so you can easily locate it in your orders if you wish to

48

re-order later.

Edit the item to make changes to the quantity/customized fields.

Preview the item as a PDF.

Duplicate will make a duplicate of the item to be added to the cart.
Save for later if you wish to order the item another time.

Delete the item.

e e R L

O-MOLINA-00001974

Benefits at a Glance (BAAG)

Benefits at a Glance (BAAG)
Modified: 8/8/2023 11:02 AM

lrvomou]
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Checkout Process (cont.)
Item Options and Details

" |f you wish to delete all items that are ready to checkout, click the
trash canicon located to the right of Price.
= Tosort the items on this page, use the drop-down arrow to sort

by custom name, price or date.

= When you're ready, click Proceed to Checkout.

| Date (New-Old) v|
Date (Old-New)

Date (New-Old)

Price {Low-High)
Price (High-Low)
Custom Name (A-Z)
Custom Name (Z-A)

= | = Modified: 8/8/2023 11:02 AM

e o
D-MOLINA-00001974 I 2 53O W

Benefits at a Glance (BAAG)
Benefits at a Glance (BAAG)
Modified: 8/8/2023 10:50 AM

Benefits at a Glance (BAAG)
Benefits at a Glance (BAAG)
Modified: 8/8/2023 10:49 AM

@ D-MOLINA-00001971 I £ 43O O

Qty.

100

100

Return to Products Proceed to Checkout $ 201.00

Price

$100.00

$100.00

$1.00

49
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Checkout Process (cont.)

Shipping Address

50

= On this page you will have the ability to add a new address by
clicking the + symbol.
= |fyou already have addresses added in your address book, you can
click the drop-down arrow and select your desired address.
= Please review the Getting Started: Profile section of this guide to
learn how to add addresses to your address book.

.20
‘.lMOLlNA

HEALTHCARE

Shipping (/]

ShipTo  Work

v
Amy LaPorte / Delivery Method J

3650 West Market Street
York, PA 17520 @ FedEx Ground: $ 11.54
United States

(=)

s at a Glance (BAAG) (D-4B89DBEA) Qty 1

o0 |
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Checkout Process (cont.)

Shipping Address

* |f the address selected is invalid, a warning symbol and message will
display. Click the message and make the appropriate corrections to the

address in order to proceed to the payment section.

= This will update the address book as well for future orders.

Ship To | Stephanie Fierce

The default address is invalid.
Please click here to fix it or select a
valid address.

J

_ﬁ Benefits at a Glance (BAAG) (D-MOLINA-
~—  00001971)

Q1

51

Edit Address X
Shipping A

,

Stephanie Pierce A
IUnited States

Update Address Book

First Name:

Stephanie

Last Name:

Pierce

o0 |
"‘l MOLINA
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Checkout Process (cont.)
Delivery Method

52

By default, orders will be delivered via FedEx Ground.

The shipping price will be calculated based on the delivery address
provided in the shipping section.

Please allow for 5-7 business days for orders to be processed and
shipped.

R _
l‘l MOLINA = Checkout

HEALTHCARE

Shipping (/]

ShipTo Work v

Amy LaPorte Delivery Method J
3650 West Market Street

York, PA 17520 @ FedEx Ground: $ 11.54

United States

E::i:_t; Benefits at a Glance (BAAG) (D-4B89DBEA) Qty 1
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Checkout Process (cont.)

Payment Details
= (Click the Payment section. The total price of the order will be displayed
in the upper right-hand corner of the screen.
= Employed Molina Agents: Materials are at no cost.
= Please use the appropriate cost centers below.
= |f you are acting on behalf of a contracted agent, there will be a cost
associated with the selected materials.
= (Click the drop-down arrow in the Method of Payment field to choose the
appropriate payment method.

Cost Center — Internal Employees Only
e — Broker Distribution 130000099
' Field & Telesales 130000100

°® B
& ) | NN



Checkout Process (cont.)

Payment Details
= |fthe billing address is the same as the shipping address, check the box.

= (Click Place Order to submit or Cancel Checkout if you wish to complete
the purchase later.

!} ‘e Stephanie P v

e8
..IIMOL]NA = Checkout
HEALTHCARE

Subtotal $201.00
Shipping (/] Shipping $12.09
Total Price $213.09

Method of Payment:

\ Billing address same as shipping? )
Bill To: = Stephanie v

Stephanie Pierce

474 Flower Ave West
Watertown, NY 13601
United States

[ Cancel Checkout Place Order $ 213.09 ]

A .
"‘l MOLINA
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Orders

Accessing previous orders and order
materials on behalf of an agent

o0 |
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Orders

= To access your previous orders, click Start on the homepage and
then click Orders.

... MOLINA 4 'ln amy.laporte v
il 8 P oo

HEALTHCARE

Orders

User Dashboard

o0
o
s6 1) | |
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Orders

= The following screen will display.
= Use the fields to search orders by typing in keywords and/or using
the drop-down arrows to filter by date and orders. Locate the item

and click Reorder.
= This will allow users to re-order previous items without having to

re-create materials.

[ pel Last 30 days b All orders : Date (descending) - ]
1149 AN

O-MOLINA-00003098 $305.15

; Benefits at a Glance (BAAG)
B2, 11 proces: fits at

Top Benefits Flyer
Enroliment Guide (MOLINA_IDH5628010EEN24...

o0 |
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Ordering on behalf of an agent?

= Broker Channel Managers, Account Managers, and Field
Managers can order materials on behalf of their agents.

= Navigate to the homepage by clicking the Molina Healthcare
logo located in the upper left corner of the screen.

= Click Start and then click User Dashboard.

- B MOLINA
ull

HEALTHCARE

User Dashboard

o0 |
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Ordering on behalf of an agent? (cont.)

= The following screen will appear with the manager’s downline.
Locate the desired agent and click Impersonate.

[ User W ast Logged | \
1000033 FP Active Edit Manage Funds [ Impersonate ]
1000966 FFP Active Edit Manage Funds ~ Im personate
1001082 PP Active Edit Manage Funds Impersonate
1002705 PE Active Edit Manage Funds Impersonate
10028787 k FP Active Edit Manage Funds Impersanate

1003141 LOA Active Edit Manage Funds  Im personate
\ 10034391 LOA Active Edit Manage Funds impersonate j

o0
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Ordering on behalf of an agent? (cont.)

= The following screen will appear. Managers will be redirected to
the homepage to begin placing an order on behalf of their agent.

Impersonating ‘user... Please wait.

This page will automatically redirect.

(]
y :
] | Bovenives

User Dashboard

O
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Help Center

Available Resources

o0 _
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Help Center

= To navigate to the Help Center, click the Molina Healthcare logo
to return to the homepage.

= (Click the down-arrow to the right of your name (located in the
upper right-hand corner of the screen) and click Help.

20 ,
..IMOLINA

8 W sephanie pierce v
HEALTHCARE
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Help Center

63

Browse resources by entering a keyword in the search bar and
click the magnifying glass.

Users can also click Knowledge base to view How-to articles.
If you have a general question or a question around
orders/payments, click Submit a Ticket for assistance.

Home Knowledge base Submit aticket  Login | Signup

EE
& .
[ | PO

Hi, how can we help you?

B rticl § 3
Pz aitiens @ Submit a ticket

Describe your issue by filling
up the support ticket form

]
\ '” Explore How-To's and learn

ST~  bestpractices from our D
knowledge base

( Knowledge base N

View all articles

MOLINA

HEALTHCARE
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