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• Size
− ~8.3" x 10.8" 
− 70+ pages

• Versions
− 46, by PBP 

• Languages
− English & Spanish

• Push to markets
− Pre-orders drop shipped 

• Ordering
− YGS

• Content objective: All-inclusive book of materials 
needed to conduct a compliant enrollment

- Supplemental Benefits Ad (Inside Front Cover)
- Scope of Appointment
- Medicare 101
- Summary of Benefits
- Drug, Pharmacy, Doctor Info
- How to Enroll
- Enrollment Verification Checklist
- Eligibility Attestation
- Pre-Enrollment Checklist
- Enrollment Form
- Enrollment Receipt
- Star Ratings
- Multi-language Insert
- Notes Page
- Envelope with Pre-paid Postage

ENROLLMENT GUIDE
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ENROLLMENT GUIDE
(continued)

Inside front cover

Cover
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• Content objective
− Brief overview of top benefits that are most 

important to members for shopping & switching

• Size
− 8.5" x 11" double-sided

• Versions
− 46, by plan type by state

• Languages
− English & Spanish

• Customization
− Debit benefits
− Agent name / phone number / hours of availability / 

QR code / “Yo hablo Espanol” 
− Telesales version is static

• Push to markets
− Pre-order drop shipped 

• Ordering
− YGS 

BENEFITS-AT-A-GLANCE (BAAG)
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BAAG
(continued)

Front (non-DSNP)

Back (non-DSNP)
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BAAG 
(continued)

Front (DSNP)

Back (DSNP)
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• Content objective
− Brief overview of top benefits that drive                                      

shopping & switching 

• Size
− ~3.6" x 8.5" tri-fold, double-sided

• Versions
− 125 versions, by plan type by state

− Top Benefits (46)
− Dental (37)
− Flex Card (42)

• Languages
− English & Spanish 

• Customization
− Benefits
− Photography
− Rep name / number / hours of availability 
− QR code
− “Yo hablo Espanol”

• Push to markets
− Pre-order drop shipped 

• Ordering
− YGS

BROCHURES
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BROCHURE –
Top Benefits (non-SNP)
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BROCHURE –
Top Benefits (D-SNP)
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BROCHURE –
Dental (non-SNP)
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BROCHURE –
Dental (D-SNP)
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BROCHURE –
Flex / Debit Card (non-SNP)
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BROCHURE –
Flex / Debit Card (D-SNP)
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FLYER –
Top Benefits

• Content objective
− Brief overview of top benefits that drive shopping & switching

• Size
− 8.5" x 11"

• Versions
− 46 versions, by plan type by state

• Languages
− English & Spanish

• Customization
− Benefits
− Photography
− Rep name / number / hours of availability 
− QR code
− “Yo Hablo Espanol”

• Push to markets
− Pre-order drop shipped 

• Ordering
− YGS
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FLYER –
Top Benefits 
(D-SNP)

Back



20

FLYER –
Top Benefits 
(non-SNP)

Back
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• Content objective
− Same as Top Benefits Flyer, but with tear-

away tabs at the bottom with rep name & 
number 

• Size
− 8.5" x 14"

• Versions
− 46 versions, by plan type by state

• Languages 
− English & Spanish

• Customization
− Benefits
− Photography
− Rep name / number / hours of availability 
− QR code
− "Yo Hablo Espanol"

• Ordering
− YGS

FLYER –
With Tabs / Poster
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Back

FLYER –
With Tabs / Poster
(D-SNP)
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FLYER –
With Tabs / Poster
(non-SNP)

Back
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• Content objective
−Allow reps to promote their events 

effectively customize postcard & upload 
their mail list data 

• Size
− 9" x 6"

• Versions
− 3, by brand

• Language
− English & Spanish

• Customization
− Rep name / number / hours of availability 
− Event details 

• Ordering
− YGS (option to upload mail list & send 

directly to leads)

EVENTS –
Postcard 
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Back

EVENTS –
Postcard 
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• Content objective
− Offer a variety of flyers to promote events

• Size
− 8.5" x 11"

• Versions – 21, by brand
− Education Event / Medicare 101 (3)
− Sales Event (18)

 Single Event / No Theme (3)
 Bingo (3)
 Coffee (3)
 Ice Cream (3)
 Movie (3)
 Painting (3)

• Language
− English & Spanish

• Customization
− Rep name / number / hours of availability 
− Event details

• Ordering
− YGS

EVENTS –
Flyers 
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EVENTS –
Education / 
Medicare 101 
Flyer

Back
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EVENTS –
Single Event / 
No Theme 
Flyer

Back



29

EVENTS –
Sales / Bingo 
Flyer

Back
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EVENTS –
Sales / Coffee 
Flyer

Back
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EVENTS –
Sales / Ice 
Cream Flyer

Back
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EVENTS –
Sales / Movie 
Flyer

Back
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EVENTS –
Sales / Painting 
Flyer

Back
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• Content objective
− Give the sales team a standard and compliant 

presentation about Medicare and the extra 
benefits that Molina plans offer; customized for 
each market

• Format
− Downloadable PPT deck

• Versions (33)

• Language
− English

• Customization
− Rep name / phone number / email address

• Ordering
− YGS

SALES PRESENTATION
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SALES PRESENTATION
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• Content objective
− Offers telesales additional opportunities to reach out to leads 

• Size
− 8.5" x 11" (BAAG and letter)

• Versions 
− BAAG, by PBP
− Letter, by brand and telesales static TFN
− Email, by brand and telesales static TFN

• Language
− English & Spanish

• Ordering
− SalesForce feed to RRD for print & fulfillment

TELESALES
(Static BAAGs / Email / Letter)
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TELESALES –
Static BAAG

D-SNP

non-SNP
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TELESALES –
Email

D-SNP non-SNP
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TELESALES –
Letter

D-SNP non-SNP
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SIGNAGE –
A-Frame Sign

• Content objective
− A-frame or “sandwich board” 

sign, double-sided

• Size
− 22" x 28"

• Versions
− 16, by state

• Languages
− English & Spanish

• Customization
− Rep name & number

• Ordering
− ODS & FedEx (hardware and 

artwork can be purchased 
separately) Market w/o DSNP (IL)
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SIGNAGE –
Yard Sign

• Content objective
− Customized outdoor 

advertising

• Size
− 24" x 18"

• Versions
− 16, by state

• Languages
− English & Spanish

• Customization
− Rep name & number

• Ordering
− ODS & FedEx (hardware and 

artwork)

Market w/o DSNP (IL)
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SIGNAGE –
Small Retractable Banner

• Content objective
− Mini table-top version of a 

retractable banner for events

• Size
− 11" x 17"

• Versions
− 16, by state

• Languages
− English & Spanish

• Customization
− Rep name & number

• Ordering
− Market Materials Request 

SharePoint

Market w/o DSNP (IL)
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MISC. MATERIALS –
CBO Partnership Brochure 

• Content objective
− Outreach material for Community 

Based Organizations (CBOs)

• Size
− 8.5" x 11" folded, opens to 17" x 11"

• Versions
− 3, by brand

• Languages
− English & Spanish

• Customization
− Rep name & number

• Ordering
− ODS & FedEx 



44

SIGNAGE –
Large Retractable Banner

• Content objective
− Large retractable banner for events

• Size
− 32" x 80"

• Versions 
− 16, by state

• Languages
− English & Spanish

• Customization
− Rep name & number

• Ordering
− FedEx 

Market w/o DSNP 
(IL)
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MISC. 
MATERIALS –
CBO 
Partnership 
Brochure 
(continued) 
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MISC. MATERIALS –
Lead Card

• Content objective
− Collect leads  

• Size
− 9" x 6" 
− Pads of 50

• Versions
− 3, by brand

• Languages
− Double-sided, English & 

Spanish in one 

• Ordering
− YGS, ODS, FedEx Back

Front
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MISC. MATERIALS –
Birthday Card

• Size
− 5" x 7" folded, 

opens to 10" x 7" 

• Versions
− 3, by brand

• Languages
− English & Spanish

• Ordering
− ODS

Front

Inside 
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MISC. MATERIALS –
Thank You Card

• Size
− 5" x 7" folded, 

opens to 10" x 7" 

• Versions
− 3, by brand

• Languages
− English & Spanish

• Ordering
− ODS

Front

Inside: blank for personalized hand-written note
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