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We support all Medicare plan types and multiple ancillary products. Our 130 health insurance
carriers have over 5,700 plans on our platforms and boast 94% of the PDP market, 90% of the
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Introduction

This documentation is to outline our functionality related to WiPro Integration. This
functionality is designed to support customers that have a contract with WiPro to validate
Member Beneficiary Identifier (MBI) during the enrollment process. This validation is designed
to proactively catch incorrect MBI numbers entered by users, which may delay or deny a
beneficiary’s enrollment after submission. Additionally, customers can validate the
beneficiary’s Part A and Part B effective dates and Subsidy eligibility for D-SNP plans.

Process Overview

In the enrollment form, a beneficiary’s MBI number is validated via an API call to WiPro. WiPro
validates the MBI by cross-referencing the beneficiary’s last name and date of birth with the
MBI entered by the user. If the member’s last name and/or date of birth does not match the
MBI entered, an error is displayed. If validation fails due to a mismatch between the MBI
number and member’s information, or the MBI number is not found, an error message will be
presented to the user. This configurable message will appear at the top of the Eligibility
Information page as well as at the field level. This message gives the user the opportunity to
review the MBI number entered. The user will still be allowed to proceed to the next page of
the enrollment.

Additionally, the member’s provided Part A and Part B effective dates can also be validated
against the MBI entered. If the MBI and date of birth provided match, the Part A and Part B
effective dates are evaluated. If the dates do not match what the user provided, the message
will display the correct associated Part A and Part B effective dates for this MBI. The user can
correct the dates or they can proceed with the enrollment with the original dates provided.

The third validation option is for Dual Eligible Special Needs Plans (D-SNP). When a member is
enrolling in a D-SNP plan, the WiPro validation will check the subsidy eligibility level for the
MBI provided by the user. If they are not eligible for the D-SNP plan based on the information
provided, the message will display this information letting the user know they may not be
eligible based on the MBI provided. They can still proceed with the enroliment.

A carrier identifier is included in the validation call to WiPro. Customers will be billed by WiPro
for each call made.

Customers who wish to use this functionality should contact their Customer Success
Management team.

© 2023 Connecture Inc. JCONNECTURE 3
Proprietary & Confidential DRX




PlanCompare ONE WiPro Integration

@ V] o C s

Contact Info Benefit Info Other Info Agent Info Subrmit

Correct the following error(s) on the form, then submit again
Check the Medicare number, last name and date of birth before continuing. The Part A and Part B dates associated with this
Medicare number are 10/01/2021 for Part A and 10/01/2021 for Part B

You may enroll in this plan but may not be eligible according to the Medicare number provided.

You may still continue with this enrcliment application.

Medicare Information E——

Please tell us about your current Medicare coverage and related benefits

) ) Medicare Advantage
information.

Prescription Drug
: . o ) Plan

Fields marked with an asterisk (*) are required

Plus [HMO D-SNE)
HIE09-044

Medicare Information

Please take out your red, white and blue Medicare card to complete this $0.00
section. In the spaces provided, enter your Medicare Number (do not enter

dashes) and the Effective Dates for your Part A and Part B coverage. Lo i

premium
$0.00

MEDICARE HEALTH INSURANCE

[ Summary of Benefits
JOHN L SMITH Besumen de Beneficios
Madlicare Bumbss/Himeso de Medicare (Espaniol)
1EG4-TE5-MKT72 Formulary
Erntled 18.Con dareihs & Covenage v Caberiurs smplera - P 1
HOSPITAL (PARTA) 03-01-2016 e
MEDICAL (PARTB)  03-01-2016 Evidence of Coverage
| Evidencia de Coberturs
A Check the Medicare number, last name and date of birth before |Espafiol)
continuing. The Part A and Part B dates associated with this Medicare Low lncome Suoady
number are 10/01/2021 for Part A and 10/01/2021 for Part B Lofo-mztion

dic de Bajos Ingresos

You may enroll in this plan but may not be eligible according to the Medicare Star Qat-;g_s

number provided. Clasificacidn Por Estrellas
Medi Number* |Espariol)
edicare Rurmber SYITYYOAADS = :
Hospital {Part A) Effecti Medicars
ospl a ective
P 01/01/2020 Phone
Date B33) 859-603]
Medical (Part B) Effecti m
edica ar aective —
(Part B) 01/01/2020 -
Date Hours

The screenshot above shows a scenario where a valid MBI number with the correct date of birth is
provided. The Last name does not match the MBI and date of birth provided. The Part A and Part
B effective dates do not match the dates associated with the MBI number and date of birth.
Additionally, this plan is a D-SNP plan and this MBI is not eligible for this plan type.

User can adjust information provided or continue with the enrollment application.
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