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Molina Agent Center Quick Start Guide

How to Access Resources on the Molina Agent Center

1. Navigate to the Molina Agent Center by clicking the following link: Molina Agent
Center

2. The Molina Agent Center’s homepage will appear as shown below.
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Molina Agent Center

Resources, Training & Events

Welcome! We designed this site to help our brokers
obtain the resources needed to succeed as agents
for Molina Healthcare's Medicare plans. Use the
tabs above to learn about and register for our
training opportunities and scheduled events. We
also created a detailed resource center of

reference materials, current news, and contact

information.

Need access to your account? Not yet an agent for Molina?

Log in here.

Broker Portal

ount
Learn here why you should be

Sell for Molina

Molina Healthcare National Footprint

3. Click Resources located in the top right corner of the screen.
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4. The Resources page is divided into sections that include:
Agent Toolkits

Reference Materials

Molina Matters (weekly publication for brokers)
Additional Resources

Contacts
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2023 Medicare Enrollment Toolkit - UPDATED!
2023 Enroliment Presentations & Scripts - per CMS do not edit

2023 Medicare Marketing Toolkit
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2023 HRA Toolkit
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Broker Contracting

Reference Materials MCRBrokerContracting@molinahealthcare.com
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Available Resources for Brokers

» Agent Toolkits

= Click the + sign to the right of each item to expand the section.

2023 Medicare Enrollment Toolkit - UPDATED!

2023 Medicare Marketing Toolkit

2023 HRA Toolkit

2023 Enrcllment Presentations & Scripts - per CMS do not edit

Agent Toolkits
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Agent Toolkits

2023 Medicare Enrollment Toolkit - UPDATED!
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» Reference Materials
= Click the + sign to the right of each item to expand the section.

Reference Materials

Educotion & Training: Videos & Job Aids - NEW VIDEQS TO HELP MEMBERS! +
Eroker Materials +
CMS Resources +
2022 State Foct Sheets +

2023 State Fact Sheets - New!

Forms +

Reference Materials

Education & Training: Videos & Job Aids - NEW VIDEOS TO HELP MEMBERS! +
Broker Materials +
CMS Resources +
2022 State Foct Sheets +

2023 State Fact Sheets - New! =
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» Molina Matters, a weekly publication for brokers

Click on the desired publication to view.

Molina Matters, a weekly publication for brokers

November 23: Thanksgiving Wishes & BSU Special Hours

November 16: 2023 Star Ratings & More

November 09: New State Resources Avgilable on Molinag Agent Center

November 02: Meet your Broker Channel Managers

October 26: CMS & Molina: Update on MA Enroliment Call Recording

October 19: Member Enrollment. Engagement & Education
October 12: Im n P R for Moli roker

October 05: AEP '23 Molina Medicare Marketing Materials are Here!

September 28: Know your Community-Based Organizations

September 21: Announcing the New Molina Medicare Enrollment Toolkit!

September 14: MyChoice Debit Card: Better. Stronger. Faster.

August 31: 2023 Molina Medicare Expansion

August 24: Strategies for Member Retention

August 17: Your BCM Can Help You Find Prospects

August 10: Molina Medicare is Contracting New Broker Agents

July 20: Announcing the Molina Agent Center for Brokers

July 06: AEP "23: Helping this be your Best Medicare Sales Experience
June 08: Get to Know Your Broker Services Unit (BSU)

May 18: Important Reminders about Molina's COVID-19 Resources

May 11: The Molina D-SNP Advantage

» Additional Resources

Navigate to the websites below by clicking the link.

Additional Resources

Broker Portal

Moling Healthcare

CMS

FEM

Maoling D-SNPs

HHE Public Health Emergencies
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» Contacts
= We are here to help! Please use the contacts below for assistance.

Broker Services Unit (BSU)

':Eﬁﬂ-"} L0-9788

Hours: Mon.-Fri. | &00 AM-&00 PM MT

Sat, (through Mowv 19) | 10:00 AM-4:00 PM MT

broker@molinahealthcare.com

Medicare Sales
MedicareSalesDeportment@maolinohealthcare.com

Broker Contracting

MCRErokerContracting@molinahealthcare.com

Broker Enrallments
MO REnrallment@molinabealthcarecom

Broker Commissions
MCRCommissioninguiry@molinahealthcarecom

CARE Team
MedicareBrokerCAREteami@mmaolinahealthecare.com

Sales Engagement & Marketing
salesengogementi@molinohealthoore.com

Quality Auditor
qualityauditorteam@molinahealthcore.com

Sales Communications & Training
salescomms@maolinahealthcare.com

Sales Oversight & CGompliance

sales_oversight @maolinahealthcare.com




